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1. GENERAL REMARKS

Novelis Deutschland will only take responsibility for
defects caused by its own production and liability is
subject to the following conditions which are supple-
mented by Novelis’ general terms of delivery and
payment.

However, should any mechanical or metallurgical de-
fects become visible during production, any further
processing must be stopped immediately and Novelis
informed accordingly.
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2. MECHANICAL SURFACE DEFECTS

Novelis Deutschland will refund the processing costs
incurred in processing the sheets if these have been
found to have surface defects such as scratches,
scoreline and roll-marks which have been caused
through Novelis’ negligence.

Any cost will only be reimbursed up to the earliest
process step during which the defects are detectable.
Detection will be possible at the latest after the removal
of the Novelis logo protective film.

The assess ment of the anodised material will be in
accor-dance with industry standards.

Please refer to the “Processing notes for achieving
optimum colour uniformity”.

Full traceability with reference to Novelis’ batch numbers
must be maintained throughout processing.

Without traceability we can not accept any claims after
anodising.

3. METALLURGICAL DEFECTS

Before starting the anodising process it is essential to
visually inspect the panels - see item 2.

If surface defects or colour deviations occur after
anodising, despite adherence to the “Processing Guide-
lines”, and these defects arise from the material itself,
Novelis Deutschland will refund the manufacturing
costs (until anodising) and the anodising costs incurred
up to the earliest point at which the defect was first
detectable.
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4. ADDITIONAL COMPENSATION

In addition to the costs arising from the mechanical or
metallurgical surface defects as mentioned in items 2
and 3, Novelis Deutschland will also replace the sheets
in the event of a justifiable complaint.

Novelis Deutschland will not refund any further costs B
such as penalties due to late delivery, lost profit, lost
producion, replacement purchases or other expenses.
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